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Abstract 
This survey was conducted in 2006 - 2010 to study the specifics of personal self-esteem during intercultural adaptation of the 
repatriates in the educational environment of high school. The subject of inquiry was the repatriated students from China and 
Mongolia. Sample volume – 106 people.The survey used a range of psychological methods and techniques: content analysis 
of documents, questioning, peer reviews (scaling), and specific psychodiagnostic techniques - incomplete sentences, 
sociometry, Budassi test, questionnaire on adaptation of individual to the new social and cultural environment (L. V. 
Yankovsky), and various statistical treatment methods.  
It was revealed that:  
1) Self-esteem is one of the socio-psychological factors of successful intercultural adaptation of repatriated students in the 
educational environment of high school. 
2)  The dynamics of changing of self-esteem of the repatriates at different stages of learning depend on its initial level; people 
with high self-esteem experience less fluctuations of self-esteem than people with the average level of self-esteem. 
3) Creation of a system of social and psychological support of the repatriates enhances the effectiveness of intercultural 
adaptation of repatriated students in high schools. 
© 2013 The Authors. Published by Elsevier Ltd. 
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1. Introduction 
In the second half of the XX century, the mankind evidenced the irresistible and irreversible forces of 
globalization that somehow affect all spheres of public life and create a global system of interdependence of 
countries and nations of the world. A characteristic feature of the new ethno-political and socio-psychological 
reality is the growth of ethnic migration and other activities related to intercultural interaction and 
communication (Berry, Annis, 1974; Lebedeva, 2001; Soldatova, 2002; Stefanenko, 2003).   
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Social and political changes, migration processes resulted in the emergence in a multicultural society of 
such kind of a social group as repatriates. 
Today, the problem and process of repatriation of Kazakhs to Kazakhstan are versatile and complicated, 
have modern implications that need enhanced studying and resolution (Berekbussunova, 2013).  
Despite the abundance of psychological studies of this problem, the study in the context of intercultural 
interaction of the specifics of formation of self-esteem, the idea of a person of himself as a member of a particular 
ethnic group still remains on the periphery of psychological practice. 
The process of entering of repatriates in a new socio-cultural environment and their self-manifestation is 
determined by self-esteem of the person and is manifested at different stages of adaptation. This very fact is not 
yet properly reflected in psychological science. These were the grounds for the selection of problem and issue of 
research which results will be important for both the Kazakhstani social and psychological practice related to 
migration flows, including the teaching of repatriated students, and the psychological science in general. 
 
2. Methodology and procedure of research  
 
The subject of research were the repatriated students of pedagogical specialties of the 1st – 4th years of 
study, studying at the East-Kazakhstan State University – total of 106 people coming from China (Sinzjan–Uygur 
autonomic region) and Mongolia (Bayan Ulgiy). 
Study of socio-psychological specific of personal self-esteem during intercultural adaptation in the 
educational environment of the university followed the logic of the cross-cultural ethno-psychological research 
(Lebedeva, 2001; Soldatova, 2002; Stefanenko, 2003).   
Object of research – the process of intercultural adaptation of repatriated students in high school. 
Subject of research – specifics of self-esteem as a factor of successful intercultural adaptation of 
repatriated students in the educational environment of the university. 
Methods of research – specially designed questionnaire semi-projective techniques, the specific psycho-
diagnostic techniques, methods of statistical treatment.  
The techniques were chosen with the account of socio-psychological criteria of intercultural adaptation:  
1) Objective – position of the subject in the system of interpersonal relations in the group being studied 
by sociometric status; 
 2) Subjective – the emotional, cognitive and behavioural components of self-esteem; study of general 
problems and specifics of intercultural adaptation of oralmans in high school (Bodalev, 1985).  
The logic of the first slice included the study of socio-psychological specific of personal self-esteem 
during intercultural adaptation of repatriates using cross-sectional method.  The logic of the second stage 
organized as a longitudinal research implied the study after testing of the program for the formation of self-
esteem as a factor of intercultural adaptation of repatriated students in the educational environment of the 
university. 
Sociometry developed by G. Moreno (Moreno, 1960) was used to study objective criteria, that is, the 
status of the subject in the system of interpersonal relations in the group, as it provides quite reliable data to 
determine the structure of personal relationships.  The emotional, cognitive and behaviour indicators of self-
esteem were studied using the technique by Budassi (Budassi,1971) that allows a quantitative study of personal 
self-esteem, that is, its measurement, and the test by Sachs-Levy "Incomplete sentences" (SSCT technique).  The 
level and type of adaptation of repatriates to the new socio-cultural environment that are one of the subjective 
criteria for the efficiency of intercultural adaptation were measured using the  “Questionnaire of personal 
adaptation to the new socio-cultural environment” by L.V. Yankovsky (Sonin, 2004) and the specially designed 
questionnaire (Berekbussunova, 2013).  
All techniques were adopted and standardized for the representatives of the Kazakh nationality.  
 
3. Findings of research 
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Results of analysis of sociometric statuses in the group. 
Having analysed all years of study – from 1st to 4th, we can state that students of the second year show 
most emotional unattractiveness, isolation of group members; what gradually flattens out starting from the 3rd 
year to the positive side in the 4th year. Namely, the number of “preferred” grows, while the number of 
“neglected”, “outcaste” and “isolated” decreases. This can also be defined by satisfaction with the one’s position 
in the group, including emotional satisfaction with the group where the repatriated student is studying, and, 
therefore, the successful adaptation to the new socio-cultural conditions. Besides we assume that it is a result of 
their adaptation to the new socio-cultural environment, that directly affects the students' self-perception and their 
attitude towards themselves and others, i.e., on their self-esteem.  
 
Figure 1.  Percentage distribution of sociometric statuses of oralman students in their student groups 
 
To affirmatively say that the sociometric status of a person changes depending on the year of study, that 
is, the duration of his stay in new socio-cultural conditions, we conducted a statistical analysis of the data using  
*-Fisher criterion (*=1,67 0,05).  
Analysis of objective indicators leads to the following interim conclusions regarding aspects of 
intercultural adaptation of repatriated students. 
We observe a slightly pronounced dynamics of improvement of the social aspect that affects interaction 
with the environment and getting used to the new team, which is reflected in the emotional-volitional, 
communicative and motivational components of adaptation. The pedagogical aspect connected with the 
peculiarities of adaptation of students to the new system of training causes the greatest difficulty for oralmans in 
intercultural interaction. 
Then let us analyse the subjective indicators of the levels and types of intercultural adaptation, and the 
specifics of self-esteem.  
The Budassi test and the semi-projective technique “Incomplete sentences” brought the following results.  
According to the analysis of quantitative expression of self-esteem, we allocated 3 levels of self-
manifestation (Fig 2): low, adequate and high self-esteem. 
0 
10 
20 
30 
40 
50 
60 
70 
80 
1st Year 2nd Year 3rd year 4th Year 
preferred neglected outcaste isolated 
496   Gulzhan Berekbussunova et al. /  Procedia - Social and Behavioral Sciences  114 ( 2014 )  493 – 499 
Figure 2. Quantitative expression of self-esteem by the Budassi technique 
for repatriated students of 1-4 years of study 
  
In the 1st year of study, 50% of students have adequate self-esteem that refers to the average level of self-
manifestation and expresses that the representations of a person about himself correspond to objective reasons for 
such representations.  
During the 2nd and 3rd years of study, the low self-esteem dominates. The repatriated students with low 
self-esteem usually set themselves targets lower than those that can be achieved because they exaggerate the 
importance of failures. In case of low self-esteem the student flows into the other extreme, the opposite of self-
confidence – too much diffidence. Such diffidence, often objectively unjustified, leads to the formation of such 
personal traits as humility, passivity, and inferiority complex.  
During all years of study we can observe nearly equal amount of the repatriated students with high self-
esteem. People with high self-esteem exaggerate their own merits, set themselves higher goals than they can 
actually achieve; they have high level of aspiration that does not match their real capabilities. Inadequate self-
esteem of own capabilities and exaggerated level of aspiration cause overconfidence.  
It should be noted that self-esteem and the attitude of man to himself are closely linked to the level of 
aspiration, motivations and emotional characteristics of the person. Self-esteem affects the interpretation of 
experience gained and expectations of the person with regard to himself and others. 
After arrival into another cultural environment, the repatriates showed such personal qualities which they 
used to describe themselves, that is, which they could observe. These qualities were first dominated by 
suspiciousness, prudence, pride, shyness, resentment and modesty. Some repatriated students (10% of the total 
sample) noted that the envy was dominating. At that, they noted that the grounds for the envy were the 
difficulties in understanding the language, the speech and the requirements to them from the learning 
environment, including the training group. Senior students-oralmans described themselves as cheerful, neat, 
proud, kind, but occasionally they could manifest rudeness. Still, they noted that they could be rude only in 
response to rudeness or in a situation of misunderstanding. 
To check how affirmatively we can rely on the obtained results, we made mathematical analysis of data 
using *-Fisher criterion (*=1,64 (0,05),2,31(0,01)). Thus, the self-esteem is an indicator of intercultural 
adaptation. 
The results of Budassi test were complemented by the “Incomplete sentences” technique. Table I shows 
the results of content-analysis according to this technique that reflects ascertaining and reflective components of 
self-esteem, as well as the emotional, cognitive and behavioural component of self-esteem. 
 
Table 1  The frequency of expression of self-esteem according to the criteria of "Incomplete sentences" 
 technique for students-oralmans from  the 1st to the 4th year of study(%) 
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Year of study 
Frequency of expression Components of self-esteem 
Emotional Cognitive Behavioural Ascertaining Reflective 
1st year of study 
(n=24) 
positive 12 17 16 21 4 
indifferent 67 25 21 33 38 
negative 21 58 63 46 58 
2nd year of study 
(n=29) 
positive 21 14 14 17 17 
indifferent 66 69 62 76 24 
negative 13 17 24 7 59 
3rd year of study 
(n=30) 
positive 60 20 30 40 27 
indifferent 23 53 63 20 43 
negative 17 27 7 20 30 
4th year of study 
(n=23) 
positive 61 30 65 52 26 
indifferent 26 52 18 26 48 
negative 13 18 17 22 26 
Reviewing the emotional component of self-esteem of repatriated students, we see the dynamics of its 
change in the educational process from indifferent to positive. Only senior students start treating themselves 
positively and state the emotional fullness of life. 
Analysis of data on cognitive component of self-esteem suggests that the dynamics of the rational part of 
self-esteem of Oralman students experiences little positive change in the learning process. The students are quite 
negative about their appearance, their outlook; they do not consider themselves quite able to interest other people; 
they evaluate their lives as unstable; they believe that other people have not entirely positive opinion of them. 
These cognitive evaluations in respect of themselves change only marginally in the senior years to enrichment in 
characteristics of the knowledge of self.   
Regarding the behavioural component of self-esteem, the analysis of results suggests that only by the end 
of educational process the repatriated students are satisfied with their external behavioural manifestations, the 
ability to interact with others and the ability to change anything in their lives.  
Ascertaining indicators of self-esteem show that the self-assessment is changing from negative to positive. 
Perhaps, this is facilitated by the further process of socio-psychological adaptation that occurs in conditions of 
high school, and during exploration of intercultural space.  
As to the reflective assessments in respect of themselves, the changes in reflective component of positive 
self-esteem undergo only minor changes, which indirectly can testify the insufficient expansion of borders of 
interaction and communication with other people in the process of intercultural adaptation. 
Thus, the study of self-esteem of repatriated students leads to the following interim conclusions: 
1) In the 1st year of study, 50% of students have adequate self-esteem that defines a significant positive 
relationship between self-ideal and self-real. In the 4th year of study, most of the repatriated students also show 
adequate self-esteem. In the 2nd and 3rd years of study low self-esteem prevails which shows a significant 
negative relationship between the self-ideal and self-real that reflects the inconsistency or discrepancy of the 
personal representations on what he wants to be and what he really is. The repatriated students with low self-
esteem miss more classes and show reduced academic performance. At that, the students with high self-esteem 
also fall down from “good” to “satisfactory” academic performance; 
2) In the 1st year of study, the repatriated students show low self-esteem in nearly all its components – 
cognitive, behavioural, and levels – ascertaining and reflective. From year to year, we see a dynamics in self-
esteem to indifferent and positive in the emotional component. The emotional component is more flexible then 
the cognitive and behavioural ones. This fact can testify that the construction program for the formation of self-
esteem in the process of intercultural adaptation shall focus on changing the knowledge of self and evaluation of 
behavioural manifestations of oralmans. The ascertaining evaluation of self undergoes a greater change in the 
positive direction than the reflective component, which may indicate the insufficient interpersonal 
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communication in intercultural adaptation process, which can provide information about to the person of his own 
personality.  
The results obtained using the “Questionnaire of personal adaptation to the new socio-cultural 
environment” by L.V. Yankovsky (Fig. 3) and the specially designed questionnaire (Fig. 4).  
Figure 3.Manifestation of the level and type of adaptation of the repatriated students from 1st to 4th years of study 
to the new socio-cultural conditions (according to the results of technique by L.V. Yankovsky) 
 
 
 
Figure 4.  Results of responses to the questionnaire 
 
Considering the level of adaptation in new socio-cultural conditions and types of adaptation, we can note a 
significant reduction of maladaptive symptoms.  In some cases, we see a tendency to manifest the type of 
interactive adaptation, that is, 20% of oralmans in the 3rd year of study, and 15.4% - in the 4th year of study, show 
little activity in the social environment and hardly seek to establish social ties, preferring their own communities, 
groups. They do not fully control their own behaviour, taking into account the social norms, roles and attitudes of 
the given society, group where the repatriate currently resides. Hence we can suggest that such manifestation of 
the above trends is a residual of their manifestation in the 1st & 2nd years of study. To check this, we applied *- 
Fisher criterion to make mathematical analysis of data ( * =  1,64  (   0,05),   2,31 (  0,01). 
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Maladaptive trend for all types of adaptation is manifested in the early stages of education (1st & 2nd years 
of study). With increasing time period for adaptation, namely, during senior years of study (3rd & 4th years of 
study), the oralmans fill more confident, are satisfied with their position, status, seek to establish social ties, build 
partnerships, their self-esteem and confidence in their endeavours are growing. Hence quiet long adaptation 
period affects not only the manifestation of personal qualities of the repatriates and peculiarities of their 
interaction with others, but also on their academic performance.  
These data suggest that self-esteem can act as one of the factor of successful intercultural adaptation of 
repatriated students. It is one of the main characteristics of the person; it promotes social and psychological 
adjustment and is amenable to targeted formation. 
 
4. Conclusions  
 
The process of entering of repatriates in a new socio-cultural environment and their self-manifestation 
depends on their self-esteem. 
Self-esteem is a way the man reflects himself as a certain object of cognition; it represents the adopted 
values, personal meanings, a measure of orientation on the public requirements for behaviour and performance 
(Kon, 1984). Self-esteem as a holistic system determines the degree of involvement in interpersonal relationships 
and interaction in the process of intercultural adaptation, determines the status of the individual in the new group, 
his satisfaction with the new socio-cultural conditions. 
The relevance of formation of adequate self-esteem increases in student's age, which is a sensitive period 
for the development of basic social potentials, especially during intercultural adaptation to the new conditions of 
life. 
Adaptation of repatriated students to the new socio-cultural environment largely depends on their 
psychological characteristics in the context of their new personal formations (change in personal spaces, cultural 
distance, the level of personal maturity, motives and values, the severity of the ethnical I – concept, the 
willingness to self-modification, the adequacy of self-esteem and self-perception). The most important 
component of adaptation is the coordination of self-esteem and aspiration of the subject with his capabilities and 
the reality of the social environment, including the development trends of the environment and the subject.  
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